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Overview 
 

 

This integration helps manage and optimize daily work with delivery 
platforms such as Bolt and Wolt. This solution makes it easier to manage the 
menu, there is no longer a need to do it in several places. Menu in delivery 
portals now can be managed from R-keeper manager program, or cash system. 

The delivery program automatically synchronizes the menu with R-keeper. 

In the R-keeper editor, it is possible to arrange the dishes for delivery as you 
would like to see them on the delivery platform. This means that the structure 
of the menu in the delivery application may differ from the structure in the cash 
register. On delivery platforms there is only one level of groups. Which means 
that there is a group and next is an item in this group, there can be no subgroups. 
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Adding a menu item description 
 

Before we create a delivery menu, it is necessary to fill additional description 
for dishes and combo dishes. You can add pictures, translations in different 
languages and descriptions of dishes. 

Additional configuration must be entered in the section Extended of the 
menu item. 

 

 
Required fields, 

Delivery:  ImageFile: A picture name and extension of the menu item that 
will be shown in the delivery application. All pictures must be copied in the 
specified folder, configured by the support service. 

Delivery: Name_LV, Delivery: Name_EN,…: Titles in all required languages. 
If only one language is entered then delivery platform will use machine 
translate if necessary. 

Delivery: Description_LV, Delivery: Description_EN,…: Food description in 
all necessary languages. If only one language is entered then delivery 
platform will use machine translate if necessary. 

This configuration must also be entered for combo dishes and modifiers! 
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Creating a menu tree 
 

The next step is to make delivery menu tree - in what order the menu items 
will be shown in the delivery application. You can do this: Menu- Menu Tree. 

The first group, Delivery_Start, already is created. This is the primary group 
of the system and anything added below this group will automatically appear in 
the delivery system. 

With the right mouse button on the section menu tree, we select New 
Selector Page. 
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Main fields that need to be filled in menu tree group - selector: 

 

Name: We add new groups with the Name: Delivery_name,  

Name_LV, Name_EN,…: The name of the group for the delivery system, if 
not filled in, then the system will take the field Name. If only one language is 
entered then delivery platform will use machine translate if necessary. 

Description_LV, Description_EN,…: Group description, if something needs 
to be further explained. If only one language is entered then delivery platform 
will use machine translate if necessary. 
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When all the groups are created, it is necessary to organize them according 
to the menu structure. 

Let's start with the Delivery_Start group by clicking on it and opening the 
Selector Buttons section:  

 

 
 

 

Next, holding the left mouse button on the group - Delivery_name, drag it 
and drop it directly above the Delivery_Start group. If everything is successful, 
then when we open the Delivery_Start group, we will see the drawn subgroups 
there: 

 

 
 

  



8 
 SIA “UCS”, 2023 

Adding dishes to the menu tree 
 

Once the groups are added, you need to add food and drinks to the menu 
tree. 

The easiest way to do this is using drag and drop method, respectively, on 
the left side of the screen we open the Menu window, on the right side the Menu 
tree window. 

 

 
 

Next, drag the dishes from the menu to the relevant group in the Menu tree. 

It is important that the section Selector Buttons is active in the Menu tree. If 
the swipe was successful, menu item will appear under the relevant group in the 
Menu tree: 

 

 

 

This is how we drag all dishes and combo dishes from the menu. 
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Use of modifiers in the delivery program 
 

It is important to remember that in WOLT, if we use a combo dish and one 
of the elements of the combo dish has modifiers, then only one group of 
modifiers with the choice of one modifier can be attached to the dish.  

 

In the BOLT system, it is not possible to use modifiers in combo dishes!  

 

There are no modifier limits for regular dishes. 
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Discounts 
 

There is an opportunity to work with discounts in the delivery program. 
A discount on the BOLT platform can be given to a dish, a combo dish, or a 

group of combo dishes. The size of the discount is determined by the Delivery 
operator on his side, the R-keeper editor only indicates that the discount is 
active for the specific element. 

On the other hand, on the WOLT platform, it is possible to indicate the final 
price with a discount only for dishes and combo dishes. Nothing needs to be 
configured here on the WOLT side. 

To configure discounts in the R-keeper editor, under the relevant element 
or group, in the Extended properties section, the Special Offer field must be 
filled: 

 

 
 

 This field should be filled in the following way, with the entry A;Wb.bb, 
where: 

 A- For using the discount on the BOLT platform. If A=0. then discount 
will not be applied if A=1 then discount will be applied. 

 ; - separates BOLT configuration from WOLT, Mandatory entry! 
 W- WOLT identifier, Mandatory and must be used! 
 b.bb – the new WOLT price with a discount. 

 
If only the BOLT platform is used, then it is enough to indicate only 1 or 0, 

respectively the discount is applied or not. 
If only the WOLT platform is used, the full record must be indicated, but it 

must always be in the following record: 0;Wb.bb, where b.bb is the price with a 
discount. 

If the Special Offer field remains empty, the discounts will not be applied. 



11 
 SIA “UCS”, 2023 

Discount for Menu item. 
 
At the Rkeeper manager station, we fill Special Offer in the menu item 

properties: 
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Discount for combo element 
 

 At the Rkeeper manager station, we fill Special Offer in the combo 
element properties: 
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Discount for combo group 
 

 This discount only works on the Bolt platform! The discount applies to the 
entire combo group. Accordingly, all sub-items will be discounted: 
 

 
 

 

 


